





31iii [[#] pyy tell them ; .more {about their ( future projects they have and so on} 4
2i |ps. 11l _pip have py @ house at ;.my home place 5
5ii |and 1 gwe py are  three swedes in this company 5
6i  |1,750 r apalmost yrdaily if 1 we pec 'reé \e,nOot o On travel 5
6iii |, qand 4 rer/tosay 1 7 pg 'M palso yenot ;v @ singaporean 5
71 lan 1 1t proc IS @ limit 5
9 |psr, IYOU pp have ., pq @ good living 5
nrfor example yrrin politics / in sweden pg i fpc@n pp have ( pyg @ lot  of
12i |opinion on the politics ; there >
13 |wrthere i pcc 'm ¢ o here for my business / 5
nralso for rywhen 1 it 5, comes to A personalfriends ;. ,even my chinese 5
14i |friends /
14iii |,yand | 150 1 yrrother things s . i think py IS 4 0 nee v NOL Of My interest /
15 |7 ,7TWE py Are ye a NOt Of the same people 5
16 |1 ,TWE py Ar€ ye a NOt brought up the same 5
17 |japsr, TTWE f, pp dON't have py the same interests/ 5
20 |urrhere p;, we pp have / 5
nrand g rvery much of ¢ our client  {the first ten fifteen years} p, wer 5
24ii |, expatriate ship owners /
29 |ps. tithey pp have ( pg common friends 5
34i | ps. 1IYOU pp have  pg many friends 5
34iii [t ,;and ;1 sthey o, are ;. good friend 5
34iv |, qbut .0 T 17t pi 'S nee ar NOt SUCh @ deep relation 5
nathat pg, t1YOU  pp have with 4 ryour own rswedish friends at home your
i . 5
34v |own (.childhood friend
10ii [rbut ;there o are . ¢ ¢ certain ,er limit / 6
33i |rqand sthere peis a . ¢ My limit to getinto .. this society / 6
36 |af ao s, TTYOU dO 6
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Appendix 5iv 4p

Text Example 4.p and its clause divisions

Key:

Ellipses, are shown as [g]

Embedded clauses are {shown within curly brackets}.

Brief pauses by the speaker during speech, are indicated by a single
slash /.

The analysis abbreviations will appear before each lexical item.

Clauses

Clauses are in numbers

Parataxis: roman numerals
Hypotaxis: Greek alphabets

a: Alpha clause, head clause

B: Beta clause, dependent clause

v: Gamma clause, dependent clause

Interpersonal analysis:

Aff: Affect in grey

Jd: Judgement in grey

App: Appreciation in grey

Fc: Focus amplification in grey
Fr: Force amplification in grey
Ao: Comment adjunct in grey
Am: Mood adjuct in grey
Fms: Modalized finite

Fml: Modulated finite

Fn: Finite negative

Neg: Negative polarity

Pms: Modalized predicator
Pml: Modulated predicator

Experiential analysis:
Processes and their participants are jtalicized

PrM: material process
PrMe: mental process
PrB: behavioural process

PrV: Verbal process

PrE: Existential process

Prl: intensive Relational process
PrCc: circumstantial Relational process
PrP: possessive Relational process
PrC: causative Relational process
Be: Behaver

Bh: Behaviour

X: Existent

T: Token

V: Value
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A: Actor

G: Goal

B: Beneficiary
R: Range

S: Senser

Ph: Phenomenon
Sy: Sayer

Rv: Receiver
Vb: Verbiage
Cr: Carrier
At: Attribute
Psr: Possessor
Pd: Possessed
Ag: Agent



Textual analysis:

Theme is underlined.

TxT: Textual Theme

InT: Interpersonal Theme

TT: Topical Theme in bold

MTT: Marked Topical Theme in bold

Example 4.p

$P: i can tell you ah / swedes are very stubborn when in a conflict if they think
they're right it's very hard to fight that / very hard / so in my own experience
and most of the time it works i cannot say all the time it works / it's better to
just get out / talk later / you leave the room or just find a better time / then after
a time / him or her / he will calm down /i mean assuming that he's wrong lah /
he will calm down if he's reasonable and most of them are reasonable enough
/ they think over it they will come okay okay we will do certain way / they will

not apologise to you however they will do your way /
which means In a way they have concurred with you rignt or they will say you

know i still have to use their way but in a much more cordial way that means
they don't show temper anymore / then you say okay lor you want your way
then we do your way / i mean depends who is higher / who has more stars on
the shoulder if they have more stars you follow lah you know / if you work it's
like this lah in the corporate life it's like this so you have to follow but i think
when it comes to direct conflict they will scream and shout at each other / at
that moment they are very stubborn /

...good thing about swedes is that if they think about it they might come to
their senses and settle it once and for all / they don't remember /i think asians
they keep / long term relationships are bound to be affected / once you have a
quarrel with another asian / nine out of ten times unless he or she is a very
special type of person / very easy can release one ah / release all thoughts /
there are people like that but i can tell you most of them will keep something it

will come up at another occasion it will come up one ah /
...you need the swede 10 Dring you the knowiedge the technology and you

cannot gain that / well the local can gain that eventually still i think if you have
some foreigners ah / foreign talent to help you bring the technology over it’s
better / i think management wise ah i always think it’s better to use a local i
guess so / let’s put it in reverse / you want to set up an office in sweden / you
use local people because you need to do business in a swedish or
scandinavian culture environment then i guess it'll be better to use local people
in sales and administration and also use a local swedish general manager at
least but because of being

singaporean or sometimes out of political or need for technology or some
policy reason you need a singaporean / i always have the concept that the
local knows best in terms of the local market/ a singaporean cannot beat a thai
or indonesian / i always tell my thai or indonesian colleague you decide what
to do for this case because you know this better than myself / i come here once
a month you are here forever in your life time / and then my decision may be
wrong by looking from my point of view i can give you some sort of why not
do like this but in the end you’ll have to tell me whether it’s the right decision
or not because you know it better you know /
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and then the customers will prefer to talk to a local he wants to talk to a
foreigner because he wants your technology but if you may have that type of
problem / hey i want a better deal ah /i want this i want you to tell me don't
tell him /i think management work because the problem is you want to adapt
to the local conditions but the multinational companies out of the need to
control they will want to put one of their own there / the need to control / if the
control is out of control then they’re in deep problems right / but like i said lah
some they think they want to try their way and after awhile you see whether it
works or not / that’s what i think so lah / but there are some swedes who prefer
to use their own people to run certain markets

Ti Aff.sv. TTL Fms. v Can tell g, you e amah/

Tii dc Tswedes  py are . 4 very stubborn  when in a x4 a.,conflict
26 wif s tithey  pye think p, they're right

2a 7Tt Py 'S e ar VEIY ap anphard to fight that / pvery aghard /

7780 mrril MY OWN experience ,, »,,{and r.most of the time it works /i r,cannot say rall the
3i time it works} / aop 7 it py 'S v better to just get out /talk later /
4i A TIYOU  p leave  the room
4ii 1 70r [8] Ao reiUst py find ¢ a ebetter time /
4iii rthen yrrafter a time / him or her / y g he s pig Will g, calm down /
4iv Am. nTlMean assuming that \y - he  p; 'S o wrong s rlah/
5a . ge he  pms pig Will 5, calm down
5 . 1x7ifc tthe g 'S 4 reasonable
6 nrand e ¢ prmost of them p, are 4 reasonable renough /

7 s, mrthey  pe think over p, it

8i A rthey s iy Will come

8ii nrokay okay , we  pms g Will do (o g certain way /

9a id.sv. T1theY s v Will NeenOt . apologise to g, you

9B nrhowever 4 4 rithey e py Will do  [9] your way /

10 miwhich means ,.in a way s rithey  pue have concurred with you s right
11i WO id sv. Trthey  fms. v Will say

110 apyou know , i pestill g s have to use - their way

11iii  1gbut [@] in a 4,, remuch more cordial way

12 nathat means 5. they ¢, pg don't show g, temper anymore /
13i rathens, you  py say

1310 A am mr0kay plors rryou  pe want your way

13iii  qqthen , we pu do pyour way /

14i ro.inrimean [a] 5. depends

14ii g7 mwho  pyis v higher /

14iii g py. TTWhO  pp has ¢ pg more stars on the shoulder

15i il a pe. trthey have . more stars

15ii Ao trvou  poy follow g re amlah you know /

16B  raifa trvou  py work
160 aoo.7. il pee 'S v like this  am lah

17i wrrin the corporate life ., + it 5. 's v like this

18i WSO A TIYOU gt e have to follow
18ii  1qbut sy in7ithink rywhen ; it p,c. comesto . 4 , direct  a,.conflict
18iii g5y trtheY s pv Will 45 scream and 4 shout at g, each other /
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18iv
19i
19iip
19iiia
20
21
22
23i
23ii
23iii
24
25i
25ii
26
27i
28i
28ii
29

30i
30ii

31
32
33
34a

338

34i
34ii

34iii
35i
35ii
36

37i
37ii
37iii
38i
38ii

39
40i
40ii
40iii
40iv
40v

wrrat that moment , - they ,, are . . very stubborn /
. fe. 7. 11800d thing _about ;swedes p,, is
nathatif s they  pae think about p, it

s mithey  ensmight pae come to their senses and settle it ,.once and for all /

s, mrthey  ry pavie don't remember /

Ao, n7i_think ¢ vrrasians 4 s they  pye keep /

ke, 7. trlong term _relationships — pc are . apbound to be ygaffected  /

nTONCe o, tTYOU pp have py a quarrel with r.another asian / p.nine out of r.ten times
rrunless  + tthe orshe p,is v a (. very r special type of person /

(0] 14 rovery easy i pve Can release  ,,, rone ah / release .all thoughts /

i, rrthere » are ¢ people like that

DUt gt s 11 Fms. ey Can tell g, you
d re s prmost of them  pme pve Will keep  p, something
app, £, TTIL Fms, pe Will come up at another occasion

aif. £ TTL Fms, e Will cOme up ¢ anoOne ah/

ds TIYOU  pae Need p, the rswede to bring you the knowledge the technology
wrand g 5 TTYOU o p Cannot gain ¢ that /

ao,mtwell .y . rrthe local  p can gain ¢ that a,eventually

mistill aoi think if p, tryou  pp have . pg some foreigners snah / {;foreign talent to help
you bring the technology over}

Aoo. 7. L pn 'S A Detter /- ' . .
Ao, InTL think mrtTmanagement wise Fc, Am@/ I ke, Amalways think App, T It prce ‘s Fo, At better to

use a local i guess so /
rrlety s py putit ¢ in reverse /
s, TIYOU pae Want py, to set up an office in r.sweden /

A TIYOU  py USE g ¢ local people

nabecause s ryou  pe need py, to do business in a rswedish or rscandinavian culture
environment

rathen a, ori guess a7 1rit s po 1/ be 4 better gto use rlocal people in sales and
administration

mand also (@] s, use ¢ a rlocal swedish general manager ,.at least

nrbut because yrrof being singaporean {or sometimes out of political or need for
technology or some policy reason} s you pe need . p, a singaporean /

re. TH Amalways pp have py the concept

u trthat s rthe local — pye knows (best interms of p, the Jlocal market/
A TTA reSingaporean g, pay cannot beat a gcthai or rindonesian /

s. i amalways p tell ramy g, rthai or pindonesian colleague
s TIYOU pue decide p, what to do for this case

because s vou  pue know g, this ¢ better than myself /

A 11 pm cOme o here .once a month

7 TYou py are 4 here foreverin p.your life time/

nrand then ; ; my decision 4., ps may be 4 wrong by looking from ;.my point of view
A T Fms v CAN gIVE 5 yoOU

Ao InTsOme sort of rywhy \.not p,, do  like - this

rbut s orin the end s, vouU s pv I have to tell r, me

rawhether it 5 'S 4 the a,.right decision or y.not

because s tVOU  pae know o, it pbetter snyou know /
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41 nrand thens rithe customers  pe Will prefer p, to talk to a ¢Jocal

4200 5 the pue wants g, to talk to a (foreigner
428  qgbecause s the  pue wants . p, your technology

43| rbut if o ryYOU psMmay pp have ¢ py that ,.type of agproblem /
43ii  thevas 1l pme Want p, a gbetter deal 4, pah/
43“' S. TT! PrMe Want Ph thIS

43iv 5 i pme Want p, you to tell me
43v 0] g, py don’t tell g, him /
44 Ao, n7i_think ;ymanagement work

458  qgbecause 4., r trthe asproblem is
450 45 TIYOU  pae Want p, to adapt to the (Jocal conditions
nabut yrrithe multinational companies | {out of the need to control } |; s they png pve Will

46 want p, to put one of their own there /

47i (0] 4. rthe need to control /

471 1qif 5 the control 4, is Ay, 4 OUL OFf cOntrol

4711 qthen 1 tithey  pec " re a4 in ano redeep problems . right/

48i 1x7RULt A a0 m7like i said rlah 4 yrrsome ¢ they pue think p, they want to try ¢.their way
49i nrand ., nrafter awhile ¢ you  pue see

49ii oo maWhether it gy Works or enot/

50 7 orithat — py 'S 4 ao,ac What i think so g lah/

51i r.tbut itthere 5 are  r some swedes

5T1ii g5 1iwho  pwe prefer p, to use (.their own people to run .certain markets
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Table 5F(ii) : Transitivity process, clauses grouped according to their process types.

Cl # |Clause Trans.
4i |4 trvou  pyy leave i the room 1
4ii  |r,q0r [8] app, rJUSt puy find ¢ a better time / 1
8i |4 tithey s pov Will come 1
8ii |okay okay , rwe g e Will do ¢ g certain way / 1
9B |nshowever, o they gy p Will do  [o] your way / 1
11ii |jayou know i gestill ¢ pas have to use ¢ their way 1
11iii |r,sbut [o] in a 4,, re\much more cordial way 1
13iii |rothen , twe  py do ryour way / 1
15ii |4 trvou  py follow  ug ke amlah you know / 1
16B |naifs tryou oy work 1
180 111504 T1YOU i, pv have to follow 1
28ii |rqand g g TIYOU oy CANNOt gain ¢ that / 1
29 a0 mtwell 5 the local  py can gain ¢ that sneventually 1
32 |ilety ‘s oy putit o inreverse / 1
340 |4 TrYOU  p USE . ¢ local people 1
35ii |rand also [8] sy use ¢ a rlocal swedish general manager anat least 1
37 | a 1rd rSingaporean g, pay Cannot beat a r.thai or dindonesian / 1
39i |o 1i pm come ¢ here oncea month 1
ATi |o 11l Fms pov Can give g you 1
A4Tii |0, insome sort of rrwhy wenot pyy do  like ¢ this 1
49ii | app, awhether ¢ it py WOrks or yenot/ 1
2B |naifs, rithey  pae think p, they're right 2
7 s tithey  pe think over py, it 2
10 |,swhich means jina way s rthey  pae have concurred with you s, right 2
1300 |af am, mrOkay plors ryou  pue want your way 2
19iif |rthatif  wthey  pe think about 4, it 2
19iiia |jq,s, Tithey  rmsmight pae come to their senses and settle it r.once and for all /| 2
20 |45 tithey o pve don't remember / 2
21 |po i think ;. yrrasians 4 s they . keep / 2
23iii |[@] )4 revery easy g, pae Can release 4., rone ah/ release r.all thoughts / 2
25ii |4 ¢ s trmostof them g pe Will keep p, something 2
26 |app, £ 1Tl Fms P Will come up at another occasion 2
s, TIYOU  pe Need p, the rswede to bring you the knowledge the
28i |technology 2
33 |5 trYou pwe Want p, to set up an office in r.sweden / 2
nabecause s tryou  pue Need p, to do business in a rswedish or
34B |rscandinavian culture environment 2
nabut because yrof being singaporean {or ;. sometimes out of political or need
35iii |for technology or some policy reason} s you p.e need . p, a singaporean / 2
36ii | rthats rrthe local — ppe knows rbest interms of p, the flocal market / 2
38ii |5 trvou pae decide p, whatto do for this case 2
38iii |rsbecause 4 s trvou  pe know py this g better than myself / 2
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41v |rqbecause q s 1IYOU  pae know py, it gbetter nnyou know / 2
42 |rqand thens rithe customers  pe Will prefer p, to talk to a ¢Jlocal 2
430 |5 trhe  pae wants p, to talk to a pforeigner 2
438 |rbecause s the e wants . p, your technology 2
44ii |,they g s f  pme want p, a pbetter deal ,, rah/ 2
A44iii |s i pme want p, this 2
44iv |5 11 pwe Want p, you to tell me 2
450 a0, mri_think ;ymanagement work 2
45iiio |,y s trvOU  pae Want p, to adapt to the rlocal conditions 2
nabut yrrthe multinational companies ;{out of the need to control}
46 |5 they s piie Will want p, to put .one of their own there / 2
RUt Ai o, mrlike i said rlah 4 yrrsome s they pye think s, they want to try
48i |p.their way 2
49i |rqand ., prafter awhile s tryou  pye see 2
5Tii |igs who  pye prefer p, to use g.their own people to run r.certain markets 2
4iii  |r,sthen yrrafter a time / him or her / 4 g he g ps Will 5, calm down / 3
50 |4 ge he s ps Will g, calm down 3
12 |pathat means g, rithey g, ps don't show g, temper ranymore/ 3
1 |asy, 11l Fms prv CAN tell g, you g amah/ 4
90 |jas, Tithey  rms pv Will negnOt v, apologise to g, you 4
110 |pq0r g s, rithey  fms pv Will say 4
13i Tthhﬂsy, TYou  py Say 4
18iii |45, 1rth€y fms, pv Will 44 Scream and 5 shout at r, each other / 4
250 |ragbUt a5, 11 Fms e Can tell g, you 4
38i s, 1 amalwayspy tell (my g, rthai or rindonesian colleague 4
4Tiii |pgbut 5, wrin the end s, ryou g pv Il have to tell ¢, me 4
44v |l ¢, py don’ttell r, him / 4
1ii  |jgc rswedes p, are . 4 very stubborn when in a s ap,conflict 5
200 |7 7t pu 'S ke VOIY am apphard to fight that / gvery \ghard / 5
7SO mrri My OWn experience ,, ,,1and rmost of the time it works /i g,cannot
say rall the time it works} / x,, 7 it py 's . v better to just get out /talk
3 |later/ 5
4iv  |am mrimean assuming rthat 4 c he  p; 'S 4 wrong  am rdah/ 5
5B | maifc the  py 's 4 reasonable 5
6 |wrand g r ¢ rmost of them p, are 4 reasonable r.enough / 5
14i |0, inrimean 0] pc. depends 5
14ii |q,7 ttwho  py is ¢ v higher 5
14iii |jg p, TTWhO  pp has ¢ py more stars on the shoulder 5
151 |rarifyq psr, Tithey have . more stars 5
160 |ppp 7. 71it e 'S v like this s rlah 5
17  |wrrin the corporate life ,,, + it . 's  like this 5
18ii |nabut 4, i think wwhen 7 it pc. comesto . 4 . direct ,,,conflict 5
18iv |wrrat that moment , - they p, are . . very stubborn / 5
19i |4 r 7 1rg00d thing about ;swedes p,; is 5
22 | 1 rrlong term _relationships  pc are r. a,,bound to be ssaffected / 5
nTONCE p, T1YOU  pp have py a quarrel with ranother asian / ¢.nine out of
231 |ften times 5
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23ii |rqunless g ; tthe orshe  p;is v a o very r special type of person / 5
mistill soi think if p, tryou  pp have ¢ py some foreigners jnah/ {;foreign
30i [talent to help you bring the technology over} 5
30ii |ppp 7 Trit Py 'S A better / 5
Ao, nTlthink yrrmanagement wise . \,ah /i snalways think o, 7 it pcc s
31 |a better to use a local i guess so/ 5
mathen xo 111l 8UESS a7 T7it  Fms e Il be 4 better jto use rlocal people in
35i [sales and administration 5
36i |p, il amalways pp have , the concept 5
39ii |; tryou p, are 4 here foreverin pyour life time / 5
nrand then ; ; my decision 4., py may be 4 wrong by looking from r.my
40 |point of view 5
41iv |rywhether y it 5, s 4 the ., right decision or ehot 5
440 |rqbutif o, 1YOU riMay pp have (o py that a,type of sgproblem / 5
45iip |rsbecause 4., 7 rithe sgproblem is 5
47i |l@] i, rthe need to control / 5
A7ii |rqif 7 githe control  py is  ay, A OUt Of control 5
A7iii |rathen g 7 rthey  pec " re a in  ayp redeep problems  ,right / 5
50 |7 wthat  py 'S 4 a0, ac What i think so g lah/ 5
24 |y rithere p are ¢ people like that 6
271 \a e Tt Ems, pe Will come up ¢, anone ah/ 6
51i |nsbut sthere ,; are ¢ some swedes 6
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Appendix 5G. Use of the words in context by Asian and
Scandinavian respondents: language

Total of 97 instances of the word language used by all respondents

28 (29%) instances used by Asian respondents

69 (71%) instances used by Scandinavian respondents

Table 5Gi. Use of the word language and its variations, by Asian Respondents

No.

words
Asian

Use of the
language by
respondents

1st /2nd Language

Important in business

Important in social life

Language barrier in business
Language barrier in social life

No language barrier

Important to learn the language

Not important to learn the language

Difficult to learn the language

Native, natural language

Prefer to use mother tongue

Culture and language

Body or sign language

Not only language

Misunderstandings /

miscommunication because of

of course singaporean you
know / my mother tongue
is chinese but of course i
studied english lah / it's my
second language /

the swedes are generally /
they make foreigners feel
quite welcomed / but in
order for me to assimilate
into society / that is why i
really tried very hard to
learn their language

TNE SWeaes atways say
english is my second
language / first language is
swedish so don't blame me
if i write in a very funny
way or speak in a very
funny way or use words
that are not consistent /
they always use this
excuse
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because she was totally
alone and she couldn't
speak german / but then
later when she really get
used to it like after two
years / when she found all
her friends and she get
used to speaking a little bit
of the language / her
husband decided to come
back / so now we post
them back to hong kong /
hong kong is an easier
country lah / to settle
down / but she's happier

/i do not think there is any
misunderstanding on the
language skills because we
speak english and they
speak / i think we are all
using an international
english language / i do not
think there is a problem
with language / i think it is
more with the way they do
things / one of it is like i
said /i find that they do
not like the idea of
somebody making a lot of
money /

this is their magazine
which is sent to all their /
all their companies that
have got international
operations you see / but
this is their language / i
don't understand anyway /
this came from them lah

well you have to learn the
language
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they can see your chinese
hao bai / very bland so
they immediately know
that you are not as good as
them / so we use our
language lah and sorry we
have to say / we have to
tell them / our mother
tongue is our second
language / we have to tell
them / it's our mother
tongue we are chinese
right i mean we are
chinese you can't get away
with it / but then we say
however it is our second
language / so they use that
excuse we also use the
same what / because we
are not good at it what /
we can speak chinese like
this but when you go to
china ni de hua yu hao lan
ah i tell you hao lan ah /

you see when the united
states / the same thing /
united states is one big
piece of land / you just get
on a car and drive / they
have the same language /
the same rules right / but in
far east again / you just
have to drive 50km into
malaysia and the rules are
totally different from
singapore already
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10

it's just an expression you
know / yah / i'm sure the
swedes also have these
kinds / these types of
expressions that come out
very naturally / which is
not directed at anybody
but then for some who do
not know the language /
they will think that / if the
timing is so er / so accurate
you know / you think that
he's targeting at you but
it's not / so we have that
kind of problems / but it
has not sort of flared up to
anything major because
we are all grown ups /
adults / so called
professionals and we
should know how to solve
these kinds of problems

11

all my international human
resource managers / they
come from new york /
come from germany /
come from england or
whatever / but if you don't
have somebody to teach
you / really like teach you
the language / you don't
have exposure daily / you
don't bother / i even buy
tapes to go over but when i
come back /i learn ah /
one year already i haven't
touch / it's not easy / i
think it's not easy to adapt
to the lifestyle in sweden /
in sweden itself /
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12

to them it's everything is so
simple minded / go where
the action is / so i told him
/ any of his people speaks
the language / you know
what i mean / because /
there was an incident with
one of my tenants no
longer here / he was a
swedish guy / a swedish
company / and their
number two man was a
chinese from malaysia / so
/ as part of my courtesy
call /i gave them a visit /
and we were talking and
he said / oh we are now
moving into china you
know / hardly / both of us
hardly around in singapore
/ we are going to set up a
china office / the first thing
i asked / both of you speak
and write mandarin / they
looked at each other /
nope / so i said / boy i
think it's going to be tough
for you guys /

13

no / for language reasons /
there is nothing wrong
with the place as such /
but language makes a big
difference / because if you
can't speak a language in a
country

14

no language in this place is
not a problem / everyone
speaks good english /

15

he's a technical man so he
contributes with technical
expertise / of course if you
can understand the
chinese language it's much
better but he doesn't need
to for his type of work / not
necessary /
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16

and i have another
colleague / also swedish /
met a singaporean here
and went back / went back
and had a baby and er /
she also complaining so
they came back here / and
she learnt the language
pretty fast also / she also
seemed to speak it
reasonably well / i heard / i
mean i don't know
swedish / but the way she
speaks she sounds fluent /
put me to shame you know
/ i work here fifteen years /
i don't even know a word /

17

not so well informed plus
language problem / the
middle level do not speak
so much english

18

Th the case of tharland and
indonesia / you have a
further language problem
they do not speak english
on a day to day basis / so
you have other barriers
working in those countries
/

19

the swedes they are
actually very clever / they
actually don't prefer you to
learn their language so that
they can keep some secret
for themselves / i know this
for a fact

20

yeah / english of course is
the main language that we
use to communicate /
sadly we haven't been able
to learn swedish / i think
when you don't live in that
country / you don't bother

—_

Total instances
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Table 5Gii. Use of the word language and its variations, by Scandinavian Respondents

No.

Use of the words
language by Scandinavian
respondents

1st / 2nd Language

Important in business

Important in social life

Language barrier in business
Language barrier in social life

No language barrier

Important to learn the language

Not important to learn the language

Difficult to learn the language

Native, natural language

Prefer to use mother tongue

Culture and language

Body or sign language

Not only language

Misunderstandings / miscommunication

it's easier to talk to an
indian than a chinese
customer / i feel /i don't
know why maybe the
indian man maybe feel he
is also not / i cannot
explain this / for the first /
the indian does not speak
chinese he speaks good
english / he feels more
comfortable with english i
would say many chinese
here would prefer to talk
their own chinese
language

yeah i do / yeah / it would
help immensely if i could
speak mandarin for
example or some other
chinese dialect / most
people i deal with they
speak / i think all our
colleagues they speak
good english / some of our
customers they don't speak
good english so that's
when it would be really
helpful to know some
other language
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/ it is been very good for us
in this last deal to know
this client very well on all
levels because we get
quite a lot of information
from all levels / so | think
the relationship is much
more important than the
language / again /it is a
matter of trust / trust is very
important with asians /
especially with chinese

O COUTISE WE CdITNout S5pedK
cambodian / we had a
driver and a guide with us
/ so we learnt to say thank
you / and er / no thank you
and so on in their language
/ and all of a sudden
people / er / totally
different attitude towards
you / so even some small
words can make a big
difference /

/ i think like the volvo guys
/i mean you can imagine /
they were sitting in the
coffee room / they met
each other / they spoke
their natural language / i
never did you know / i
always had indians / a few
brits now and then/ so i
never had a chance at any
time you know / to speak
my native language / and i
think that gets you away
from thinking /

I Iredrr we cdri ledyb rnedi
who is born swedish
speaking and who try to
pick it up but i mean / that
is very difficult to learn the
real song of the language /
because many swedish
people mix also / they
speak wrong / but
foreigners sometimes
speak it really wrong / so
clear
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but now i would say my
local staff do selling much
much better than i can
ever do / they talk their
own language that makes
it easier for the shipyards /
they feel more comfortable
if they speak their own
language / chinese instead
of english all the time / and
also they know each other
from school they have
common friends they
know this and they know
that / they snap up more
information / people speak
to them more tell them
more about their future
projects they have and so
on so we can prepare
ourselves for participating

that american has been
living in china now for say
twelve years or more and
already when we first met
them nine years ago he
was already speaking very
good mandarin and being
very successful in business
there because he is better
trusted when he speaks
their own language / he is
extremely successful in
business he has been
selling anything from
nuclear fuel to shoes or
buying shoes rather you
know he was one of those
that started importing
shoes to u.s. from made in
china
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pantry or walking along
the corridors when they
are speaking their local
language / i don't
understand what they are
saying / i think that is fine
with me /i don't/ when
you er / when you work
abroad and you get in
contact with so many
different languages you
cannot be too / sensitive
on the / you think that they
speak about you or you
think that they say things
they shouldn't say or
whatever / over the years
you relax about these
things

10

the ideal is that everybody
always speaks english i
mean i don't have any
problems with if people
are working and they start
to speak a language they
feel more competent in /
i'm surprised that so many
young people seems to
have mandarin or hokkien
as their normal first
language / i thought that
the influences of school
would mean that english
would automatically
become the first language
but it doesn't seem to be
the case / they speak
english also but if they sit
here chatting over a cup of
tea then it's many more
than i thought talk in
chinese language and not
english / of course
everybody speaks
excellent english
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11

i think that is one of the
borders why you don't get
really close to people /
sometimes when you
come to know people as a
close friend you know
exactly who he is / where
he is how he thinks how i
think and we really agree
fully that we are really
good friends / there is a
barrier that you cannot
because of the language
problems because you
can't feel the small small
nuances / the small small
small differences /i can
say my english sometimes
like i speak with you now i
have a tendency when i
speak with locals that i
think i want to speak my
local language / my
english is cut short by
every second word or
something / me look see /
long time no see / but
formally when you meet
some higher officer then
you polish your english /

12

IMOSU DUSINESS IS outsiue
singapore / mainly in
thailand / china / japan
and australia / very little
here / it's just for the
convenience / like the
language / if people have
children they have nice
schools / my wife is here /
she's singaporean also / we
met
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13

I Cdlrou Sy dir austidarl
to japan china because he
doesn't speak the language
in the same way that i
would also rather be
useless as an employee in
a local company /i can
function as president of a
group but i cannot
function as salesman / or
anything where my
language handicap stops
me

14

france is also very different
from sweden as you know
and you have the cultural
barrier and then you have
the language / now i speak
french so that's not a
problem but the thing is
that when you're an expat
in those kinds of countries
/ you need to have people
that you can trust and who
take initiative because you
don't understand
everything so in these
countries you have to
recruit people who
actually have a higher
potential than the average
businessman and you have
to have people that take
those initiatives because
you don't see them due to
the language barrier or due
to the cultural things and
you need to have people
who don't cheat you /so /
and that's very important
and that's a tricky part of
course when you look
through people /
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15

TOrT Ccont 7 Tart 7y ot

sometimes i write to my
friends back in sweden /
about the experience we
have in singapore / so i
explain this long time no
see / so i remember i wrote
and explained this fantastic
language / this singlish /
we went to buy some
flowers my wife and me /
orchids / and then she
asked the lady if we could
have them outside also on
the balcony or if they were
meant to be inside only /
then the lady said / outside
inside can can <>/ i will
remember that forever / it
was so perfect /i mean
you can't say it in a more
efficient way / we had a
meeting with the top guys
in Ita and then i tried to
say something in singlish /
and you get better contact
/ and it's not much really
but sort of / i think it
demonstrates that you are
trying and showing respect
for the local culture
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16

Do B S

language / thus i see a lot
of problems in intercultural
communications / for me
the biggest thing about
working here is language
and interpretation / i saw it
too in singapore /
especially with some
chinese research fellows
whose english was horrible
/a perfect example of
problems in intercultural
communications would be
a russian guy telling a joke
/ in his broken but
passable english / he will
tell a joke to a group made
up of the above native
language speakers / often
times he will have to tell
the joke several times /
each time changing or
correcting his english so
that everyone in the group
gets the joke / or thinks
they get the joke / by the
time he gets to the third
telling / the joke has lost its
humor and you do not
know if people are

17

/o unrrine uarac )’UU rnave w
have someone at least who
knows the culture and
language and so on/ so
that could be a good
source to get from
singapore uhm / and then
again you get the pinketon
complex a little bit here
that / with the white you
know seal or white boss
some of that / that still
hangs around a little bit
that can be used to your
advantage /
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18

when you have the formal
or the official part of the
meeting / even though that
person speaks english / he
would always say it in the
local language and then go
through the translator / but
then sometimes you hear
that they correct the
translator / when he
translates to us / no no no /
they will say /it is like so
and so /

19

especrary 1 pig
companies in france and
germany / especially in big
countries where a lot of
people only speak their
own language and they
would be impossible to
hire for a foreign company
/

20

yedr /7 wner you discuss
with people they can give
you messages with their
body language and
whatever they say / and
you do not really
understand / perhaps they
are telling me just to go
home and forget about the
deal but they do not tell
you directly /

21

u.k. and sweden / the
swedes were losing out all
the time partly because
they couldn't sell
themselves the same way
because they didn't have
english as a native
language and you had all
these fantastic guys
presenting things / but it's
mainly also because of this
attitude of well / if they
don't know me /i am too
proud to knock on their
doors /
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22

when they meet in sports /
there is quite a lot of
emotions involved / but
the difference / there is of
course / quite a big
difference / we come from
different backgrounds we
do not have the same
language at all /it is a
huge difference /

23

I would say there are some
persons in thailand / they
do not know english so
well but i would not say
there was a language
barrier / no /

24

no / not a language barrier
in the way how we
communicate but yes there
is a certain language
barrier when we
communicate with the
customer / for example /
with people who / who er/
if you don't express
yourself extremely clear in
english / the people on the
other side like in japan /
they would misunderstand
everything right

25

YES /7 pbut ot oy 101
language because i do not
think that the chinese /
okay / it might be an
advantage / but i do not
think they expect you as a
white man to be able to
speak mandarin and they
do not expect you to
behave like they do / they
do not expect you to eat
with chopsticks
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26

sometimes we use
translators / but most of the
time / language is not a
very / big area / the
universal language being
english / and if you are
doing business on a global
scale / it's usually
conducted in english / in
sweden it's english as well
/ everyone there is very
proficient in english /

27

i feel very much swedish
not less swedish no / and
we are three swedes in this
company so almost daily if
we're not on travel and we
can speak our own
language between us and
er/to say i'm also not a
singaporean it is a limit
how much you can be
integrated there as
foreigner in any country

28

not only language but
knowing friends of a friend
of a friend you know

29

especially if you show to
an american customer / oh
you have v.d of course
they understand the
swedish language but they
make a joke out of it

30

the factory manager we
ran over with a headhunter
though because that was
so specific / but that was a
good way of learning and
then you could get a good
picture of people's
background culture
language education salary
levels of course
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31

you can say / you can put
it this way that india is
probably the only asian
market where language is
not a problem / because in
all your writing / in all
your oral communication /
in everything / people on
the middle management
level and the upper level
are so well versed in
english / no problem
whatsoever

32

and then there's a/ it's
pretty big / a black one /
almost looks like chinese
sign language from the
side

33

/1 never claim to know
asia better than the asians /
and of course i have the
language handicap / i
cannot speak chinese

34

as an expatriate in
singapore because you do
very well with the english
language here for example
/ all science is in english
everything you write in the
daily newspaper tv and
everything you maybe
don't need to become that
integrated / it's quite easy
to be an expat foreigner
here in singapore
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35

but there is a big difference
between the scandinavian
countries / finland is / the
language is totally totally
different / even though i
have spend like probably
10 years somehow / with
finland /i do not
understand a word /
maybe i understand five
words / normally i am very
good and very interested in
languages and all that but
finnish is just not a very
nice language i think / it is
a totally different / it is a
totally different
grammatical structure than
danish and then it is so
fucking cold and dark you
know in the winter

36

yah they speak mandarin
between themselves a lot /
but the language in the
office is also english

37

yoU Nave to maybe De
clearer than normal / really
ensure that they
understood you / what you
meant / maybe you could
say that the language is
abit poorer than if you
speak your own mother
tongue
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38

i would say you can
always explain yourself in
a better way if you're using
your mother tongue / on
the other hand / it means
that you do not use such
sophisticated vocabulary
which means that your
language is more simple
and more straight forward /
and as i from time to time
have / people here from
the u.k. and it has
happened in fact more
than once / in japan / that
people in japan who is not
good in english / for them
it's easier to understand
me / than for them to
understand an englishman
/ because the englishman
he speaks fast / uses much
more sophisticated words

39

11 ZCTChdl pCOUPIC >ay uldt
singapore is the most
easiest asian place to move
to because the language is
not a big deal and
everything works well in
singapore / everything on
schedule / so from that
perspective there are not
the same challenges than if
you move to india or
certain parts of china or
vietham

40

because the kids / we need
them to speak swedish but
they want to speak english
/ it's not so easy all the
time / but in singapore
language is not a problem /

41

The language 15 Not SO
much difference because
all of us / we speak some
sort of poor english huh /
and er/ so it's the way
they work and the way
they organize things and

the way they think
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42

one peeve i always had
was that most of the
chinese and singaporeans
would always speak
chinese / it seemed since
english is the language of
business in singapore / the
prevalent use of chinese in
a professional work
environment where there
were a lot of non chinese
speakers was inappropriate
and exclusive /

43

the reason i am is that i do
the same then / then i
speak swedish and then all
the girls will blah blah
blah / we have two
scandinavians now / but
don't see it like that / see it
in the context / this is an
old trick here to have a
second language or third
language to speak / and in
business negotiations /
that's very good / because
then you can talk to your
scandinavian friend / you
can talk to him in swedish
/ these guys are crazy
about that / and the locals
or the chinese or the
japanese / they don't like
the talk / because they
want to know what's
happening / but then they
are worse themselves /
they do the same thing / so
then just to make a point/
we do the same thing
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44

think you have very tough
erm / the way you interact
to a subordinate / i think
the language or whatever
can be quite tough / one
thing we notice is what
internationals are talking a
lot about is how
singaporeans deal with
their maids / they are very
very tough in our opinion

45

first problem is that she
still has abit of a language
problem / she learns to
speak english but it takes
some time before you're
up to speed and even i
have sometimes problem
to understand singlish

46

1 find 1t a little bit difficult
to get in contact with the
local people partly the
language really / most of
them speak some sort of
english /

47

i don't have english as first
language so i / no there's
not been any problems /
sometimes the singlish
takes a bit of time to get
used to but / grammatically
i think / they're great when
speaking english / very
very good / just that you've
got to listen for awhile to
understand /

48

no i try to pick up some of
the language so i know

when they swear about me
/ i understand a few words
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49

they are of a younger
generaton so i would say
that this younger people
from austria and germany
speak english as fluent as
Swedish people / but if you
take the older generation
then / if you meet a french
man or a german / they
would be rather reluctant
to speak any other
language than their own

50

M VIEMam 7 1T 15 Steran Dy
the way and on the first
day they will say /i mean /
they do not really say mr/
that much /i do not know /
maybe it is not in their
language to say mr/
nguentang /it is just
nguentang

51

i needed to have some
education on how to avoid
making mistakes / chinese
language was not my
priority /i said i decided
that i don't go for that i
don't go for mandarin i
mean it's impossible to
learn and i'm going to be
there for two years and
that's not the right way to
spend your time but i
wanted to spend time on
culture and how to avoid
to make mistakes in the
beginning at least

52

for my wife / who's british
/ singapore was easier to
get accustomed to than
sweden / language was
one of advantage for her
and sweden for her was
too cold
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53

westLerners were imucli
more direct and down to
business / though usually
in a frank and common
sense way / language wise
/i had no problems with
singlish / the local dialect
of english or with accents
from any of the different
nationalities that i
encountered

54

we are only two or three
people of course we speak
english but eh but if five or
six asian guys and me / it's
very easy that they forget
and they start to speak
some asian language with
each other

55

i must also admit when it
comes to English when i
talk with englishmen /
born englishmen i feel shy
i feel sometimes ashamed i
feel the limitation on my
language / i'm a little bit
afraid of speaking out i
must say / also when an
englishman is cracking a
joke /i often don't get the
point/ i laugh because all
others laugh you know but
that can do with / even the
british the whole point of a
good story can be just
about choosing the right
word / and there is few
languages which are so
rich in the vocabulary as
the british they have many
many synonyms and it's
just choosing the right
word makes the whole
difference for laughing or
not laughing

Total instances

20

15

1110

10

24

16

12
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Table 5.5 Use of the word language , by Asian and Scandinavian Res

pondents

Misunderstandings / miscommunication
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Appendix 5F. Use of the words in context by Asian and

Scandinavian respondents: humour, humourous, joke
Total of 46 instances of the words humour, humourous, joke, jokes used by
all respondents

14 (30%) instances used by Asian respondents

32 (70%) instances used by Scandinavian respondents

Table 5Fi. Use of the word humour, humourous, joke by Asian Respondents

Use of the words humour,
humourous, joke by Asian
No. |respondents

Laughter not because of

Joke about difference in
humour

Problems communicating
culture

No. of instances of joke
humour

No. of instances of
Same sense of humour

humour
No sense of humour

Different humour
Humour as relief
Joke as irony

their sense of humour is a little
bit different i think / i'm not sure
whether you've observed that /
maybe our sense of humour is
different from theirs / i don't think
they're very witty / i had one ex
boss who was very sharp and his
jokes / when he jokes he says it
in such a serious way / we aren't
sure whether that was a joke or
not / we have a different set of
jokes you know / different sense
of humour than them / so they
might think / what's so funny you
know see us laughing away / they
find us weird / we find them

1 |weird i suppose / 3141 1

i think swedes have a better sense
of humour than finns / they do
have but i guess it's same as
asians lah /i think they are more
2 |exposed i guess 1 1

aiyah miserable man / and then
the best joke was / he drove me
along this road / which is actually
at the edge of the beach you

3 |know / 1
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what good fun /i tell you ah / the
best joke was what you know / i
reached the hotel and i called up
the airline / er / just to confirm /
my er / my flight tomorrow / two
a.m. / in the morning you know /
sorry sir / your flight was gone
yesterday two a.m. in the
morning / you just missed it /

you know i share one joke with
you / the most successful man is
the man who has an american
salary / swedish house / chinese
cook and a japanese wife / that
is the most successful ah / the
most unfortunate man ah / is the
one that has got a japanese house
/ an american cook / a chinese
salary and a swedish wife / that i
tell you is the worse case /

feels that get along quite okay / of
course i don't go and dance on
the table or bring in jokes / i keep
to the business until we / but i
think swedes maybe bring in
jokes also /

they cannot help it one so certain
words they cannot explain in
english ah that's why they use
swedish / certain jokes they
cannot explain in english ah so
they speak swedish

Total instances

10| 1
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Table 5Fii. Use of the word humour, humourous, joke by Scandinavian
Respondents

No.

Use of the words humour,
humourous, joke by
Scandinavian respondents

No. of instances of

humour

No. of instances of joke

Different humour

Problems communicating

humour

Humour as relief

No sense of humour

Joke about difference in

culture

Laughter not because of

humour

Same sense of humour

Joke as irony

a perfect example of problems in
intercultural communications
would be a russian guy telling a
joke / in his broken but passable
english / he will tell a joke to a
group made up of the above
native language speakers / often
times he will have to tell the joke
several times / each time
changing or correcting his english
so that everyone in the group gets
the joke / or thinks they get the
joke / by the time he gets to the
third telling / the joke has lost its
humour and you do not know if
people are laughing because they
get the joke or because others are
also laughing or because they just
want the ordeal of listening to be
finished /

i mean you can do bad things
and tell people off or you can do
it in a nice humourous way also
but at least they get the message
right / but some other people
cannot do that but again

i think there are different groups
or levels of humour / actually i
think local people are quite
serious / and er it can be pressure
also from to be able to succeed in
what they're doing
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I mean you spend a lot of time
coaching people / they say yes
but they have no clue what is
happening / so i try to solve it
with humour / sometimes my
english is / the really chinese
chinese girls or the malay malay
girls or whatever / they can't
really understand my english / or
parts of it /i usually joke about it
/i say it's okay tell me if you
don't understand because you
know / no one understands what
i say

and talking about ditterences
another difference is humour /
sometimes you know you think
you've been very funny and no
one is laughing you know /
because they didn't really
understand that you've tried to be
funny

it's a difference sense of humour /
i mean everyone has a sense of
humour / they probably laugh
when i crack a joke /i haven't
thought about it / there are some
brits working in singtel and / i
think our humour is more
compatible

when i tell a story i'm looking
very serious that means they
don't know how they should
react until they see me smiling
being easy maybe they think this
is a joke / that can be part of the
explanation i believe / but i think
my natural sense of humour is
that i can make a joke out of
situations but i try to look serious
i joke although er/ you try to be
serious but it is actually a joke
and i think many people
misunderstand that / they do /

/ we think that singaporeans have
no sense of humour when we tell
our stories to them they don't get
the point
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mostly it's all the expats who
tend to joke / they are often very
dead / but sometimes these guys
will try to have a local joke / and
they are not really funny / they
are a bit of more er / at some
points maybe / i cannot say that
chinese people funny / no / sorry
but that's my opinion / probably
because we have different
standards of what is funny or not

10

i'm a little bit afraid of speaking
out i must say / also when an
englishman is cracking a joke / i
often don't get the point /i laugh
because all others laugh you
know but that can do with

11

sometimes in sweden they joke
and say mister dan there also
because i am mister dan out here

12

TNEy are JOKINg a 10T/ pernaps not
the same joke as in europe / but
you have to realize that when
asians are laughing it's not
always because it's funny / they
are also laughing for many other
reasons than what a european
would be laughing for /i mean
you can sense if someone is
nervous or afraid /

13

ridt Pdlt dDOUL }JL‘JUPIC UIIHKIIIS
they get the joke is important / i
often observe that people are
talking about something in
english / but they do not say it
right / nor are they understood
perfectly / interpretation on both
sides comes into play

14

especially if you show to an
american customer / oh you have
v.d of course they understand the
swedish language but they make
a joke out of it
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or making jokes or not dealing
with the subject in the serious
way that i should have done and
i thought she was comfortable
because when you laugh
normally you feel comfortable
but she was very uncomfortable /
but then i understood that when
chinese feel uncomfortable they
15 |laugh a lot 111

—_

Total instances 10 |22 7 6 212 2 2

Table 5.8 Use of the words humour and joke , by Asian and Scandinavian
Respondents
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Use of the words humour,
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Use of the words humour,
humourous and joke/s, by
3 |Scandinavian Respondents 7 |62 2 |22 1

Use of the words humour,
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